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Sustainable Development Focus Areas

Natural Resources Carbon Management Healthy Home Production 
Practices

Organizational Alignment & Education

Measurement/Reporting

Marketing & Communication
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http://www.potterybarn.com/products/p11085/index.cfm?pkey=gthmtndeco
http://www.potterybarn.com/products/p4333/index.cfm?pkey=gthmtndeco
http://www.potterybarn.com/products/p503/index.cfm?pkey=gthmtndeco
http://www.potterybarn.com/shop/outdoor-furniture/outdoor-lounging-seating/outdoor-chaises/index.cfm


Green Leaf Customer Segment

1. Fastest growing on the Pottery Barn 
file

2. Most profitable from a margin 
standpoint

3. They are 2.5 times more likely to buy 
than the “sale” customer segment
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